
Holds Removal Process 
http://esther.rice.edu 

 
Students must clear a series of holds on their ESTHER accounts before they are able to 
register/be registered for any courses. Each semester, four standard holds must be lifted: 

• Address Verification Hold 
• Student Handbook Affirmation Hold 
• Rice Alert Hold 
• Financial Responsibility Agreement Hold 

 
When you first join the program, you may also need to clear the following holds: 

• NameCoach Hold 
• Student Health Services Hold (Health Data Form) – usually only applies to students 

in the Full-Time program 
• Registrar Hold – Will be automatically lifted before July 1. Students cannot take any action 

to clear this hold. 
 

To see your holds, log into ESTHER and from the main screen, click on Students – Registration 

 

Then click on the tile that says Prepare for Registration 

 

http://esther.rice.edu/


From the dropdown menu on the next screen, choose the correct Term 

 

 

If you have any holds that will prevent registration, they will show up in a red box under the 
Registration Status tab. Underneath the list of holds, follow the link that says Click here 
to view and clear registration holds. 

 

 

In the top right corner of the next screen, click on the word Holds.  

 



A dropdown list of holds will appear. Click on the arrow next to each hold to see more 
information.  

 

Under the instructions for how to lift the hold, click on the link that says Follow this link to 
clear the hold. 

 

 

 

 

 



 

At times, if you log into ESTHER, you may see a red notification at the top of the screen that says 
You Have Active Holds – click here for information. You can follow this link to clear the hold. 

 

 

 

It will take you to a page where you can click on the word Holds in the top right corner. 

 

  



Address Verification Hold: 

To clear this hold, you must enter information for three types of address: Permanent, 
Mailing, and Local. Even if these are all the same address, you must enter the information 
into each of these fields. 

 

The link to clear the hold will take you to the Personal Information page. Scroll to the 
Address section at the bottom and click on the Add New button  

 

 

A pop-up window will ask for details of the address. Fill out the required information in the 
fields provided and click the blue Add button at the bottom 

 



Once you’ve entered all three addresses, type your full name in the name field, select 
Confirm Addresses Are Correct - Yes, and click the blue Remove Address Verification 
Hold button at the bottom. 

 

 

 

 

Student Handbook Affirmation Hold 

To clear this hold, you must read and affirm the Honor Code policies for the semester. Click 
on each policy to understand what it is you are agreeing to. They will appear as follows: 

• Code of Student Conduct 
• Alcohol Policy 
• Honor System Handbook 
• Matriculation Pledge 

 

After you have read all of the statements, click I have read and accept.  

 

 

 

 



Financial Responsibility Agreement Hold 
 

To clear this hold, you must affirm that you have read and accepted the financial 
responsibility policy. You will be held to the terms outlined in the Student Financial 
Responsibility Agreement link. 

When you have read the agreement, click on I have read and accept 

 

 

  



Rice Alert Hold: 

To clear this hold, you must enter certain contact information so that the university can reach you in case of 
an emergency. 

 

 

 

 

 

OPTIONAL: You may test as 
many (or as few) communication 
channels as you want by 
checking the check box to 
Request Test Message next to 
each channel, then clicking 
Request Test Message at the 
bottom of the page 

 

Click on Confirm 
Information – Release 
Registration Hold 

Fill in how you want 
the University to 
contact YOU in case 
there is an emergency 
on campus (flooding, 
crime, etc.). You can 
enter a US number 
and/or an 
international number. 

For your Main Building 
Location, select 
McNair Hall – Jgsb – 
Central Garage 



NameCoach Hold 
 
To clear this hold, you must provide a recording of your name. The link to clear the hold will 
take you to the Update Name Pronunciation (NameCoach) page. Click on the button that 
says 1. Record your Name. 

 

 

 

Type your full name and the phonetic spelling of your name into the fields indicated 
below, then click the Record button to record your name. You can use either the Web 
Recorder provided or your phone. 

 

 



 

 

Wait for the Record message to appear before speaking.   

 

 

 

 

 

Click the Play button to hear your recording.  

 

 

 

 

 

 

If you are not satisfied with your recording, you can 
click Record again. Once you are satisfied with the 
recording, click Save all the changes.  

  

 

 

 

 

Back on the main page, click the button that says 3. Hold Release 

   



Student Health Services Hold 
 

If you see this hold, it means you must turn in a completed Health Data Form. Once this 
form has been processed, Student Health Services will remove the hold. Please visit 
https://health.rice.edu/new-students for more information. 

• The form must be completed and submitted by July 1.  
• Double-check that all of the required elements (immunizations and physical exam 

sections) are properly completed. 
• Make a copy for yourself in case it gets lost in the mail. 

 

We cannot register you until the form has been accepted by Student 
Health Services and they have lifted the hold. 

  

https://health.rice.edu/new-students



