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Jones Graduate School of Business

Rice Business Student Assistance Program

Rice Business has partnered with UT Health Houston to offer you the EAP Assistance program. EAP is a confidential
program that assists and supports working students who are navigating personal or work-related issues that may impact
their job performance and mental well-being.

How to contact UTEAP support

> You may contact a UTEAP consultant at (713) 500-3327 or toll-free at (800) 346-3549 24 hours a
day, 7 days a week.

How to create your own account
> Click on this link
» Click on Company log In / Register
» Enter the following credentials:

o Employer/Organization Username: owls
o Access Code: owls
» Scroll down and create your personal account

Bonus: Watch a Quick Video
e Rice Business Students Assistant Program

SERVICES

e COUNSELING: Actively enrolled students for the current semester are eligible for 3 sessions per issue. Students may
participate in individual counseling or be joined by their child, family member(s) or partner for family or couples
counseling.

e  WORKLIFE SERVICES: Consultation and assistance for a wide range of WorkLife referrals are available through EAP:

> ELDER CARE AND CARE FOR ADULTS WITH DISABILITIES: Home health care, rehabilitation centers, nursing
homes, adult day care, transportation services, support groups, meal programs, assisted living, emergency
response, independent and assisted living options, and more.

» CHILD CARE: Childcare centers, family daycare homes, summer camps, nanny/au pair agencies, nursery schools,
before and after-school programs, care for children with special needs, pregnancy resources and adoption
information.

> PERSONAL RESOURCES: Relocation guidance, home cleaning, lawn and landscaping, plumbing, automotive,
travel information, pet care, entertainment and dining. Help with long-distance caregiving issues, respite
services, community resources, and support groups.

> LEGAL/FINANCIAL: You can receive legal and financial guidance from qualified professionals, including a free
initial consultation for each issue. Typical financial matters include tax, retirement and college planning, debt
and budgeting assistance and credit counseling.

> DISASTER RESOURCES: Emergency preparedness, coping with disasters, disaster resources

> WEBINARS: Free webinars are available for a variety of topics: Supervisor training, Communication, stress
management, emotional intelligence, anger management, powerful parenting, relationships, are but a fraction
of the list of webinars.
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