
Holds Removal Process 
http://esther.rice.edu  

Questions? jgsbregistrar@rice.edu 
 

Students must clear a series of holds on their ESTHER accounts before they are able to be registered/register for any courses: 

• Address Verification Hold 

• Student Handbook Affirmation Hold 

• Emergency Notification Hold 

• Financial Responsibility Agreement Hold 

What Holds Do I Have?  
 
 
 

From the main screen of ESTHER, click on Students – Registration, then 
select Holds (you may also see a red holds alert at the top of this screen, 

which you can also click on to see your active holds) 
 
 

 
 
 

 
Each hold has information that tells you exactly what it is (“About”), 

how to remove it (“How to clear the hold”) and who to contact if you 
have questions (“Contact”). 

 
There is also a handy link that takes you exactly to the process to 

remove the hold. 
  
 
 
From any page on ESTHER, you can get back to the Active Holds link by 

clicking on the Student Services menu 

 
 
 
 
 

http://esther.rice.edu/
mailto:jgsbregistrar@rice.edu


Address Verification Hold 
 

Descriptions of all of the types of addresses are included at the top of 
the page 

 
 

You must have information entered for Permanent,  

Mailing - Student, Local and Campus address fields.  

Even if they are all exact matches, they must be entered  
into each of these fields.  

 
 
 
 
 

 
At the bottom of the page, you must Type Your Full Name,  

change the radial dial to Yes, and click Confirm Addresses 

 

 

Student Handbook Affirmation Hold 
 

Click on each policy to understand what it is you are agreeing to—you 
will be held to the standards outlined in each: 

 

Code of Student Conduct 
Alcohol Policy 

Honor System Handbook 
Matriculation Pledge 

 

Click to indicate that I have read and accept 

 
 
 
 



Emergency Notification Hold 
 
 
 

 

For your Main Building Location, select  

McNair Hall – Jgsb – Central Garage 

 
 

 
Fill in how you want the University to contact YOU in case  
there is an emergency on campus (crime, flooding, etc.)  

 
 
 
 
 

Click on Confirm Information – Release Registration Hold 

 
 
 
 
 
 
 
 
 
 
 

 
OPTIONAL: You may test as many (or as few) communication 

channels as you want by checking the check box to  

Request Test Message next to each channel, then clicking 

Request Test Message at the bottom of the page 

 
 
 
  



Student Financial Responsibility Agreement Hold 
 
Click on the policy to understand what it is you are agreeing to—you will 

be held to the terms outlined: 
 

Student Financial Responsibility Agreement 
 

Click to indicate that I have read and accept 

 
 
 

 


